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Where to direct your enquiries

Customer Care Enquiries: Account Enquiries:
0800 203 925 0860 112 442
v' Cash Card Queries v New Accounts
v Cash Card Vouchers v’ Balance Enquiries
v' Cash and Gift Cards v" Installment Due
v Gift Card Queries v' Credit Available
v Edgars Club Queries v/ Statements
v Edgars Financial Queries
v Store Related Queries Jet Club Enquiries:
v Registries
v Fashion Hotline South Africa  : 0860 005 006
v Internet Related Queries Botswana - 00 27 31 333 2000
¥ Online Orders Lesotho : 00 27 31 333 2000
v Pre-bookings . Swaziland : 0027 31 333 1482
v' General Service Enquiries
v' Compliments
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Enquiry Details

Every effort will be made to investigate all the relevant circumstances and the information
surrounding a complaint and or enquiry.

Following an appropriate investigation, Edcon will offer a response within the following
turnaround times;

» Acknowledgement of Complaint : Within 48 hours from receipt of complaint

» Resolution of Complaint: Within 72 hours from receipt of initial complaint

» Escalation of Complaint (if not resolved in 72 hours): Within 96 hours from receipt
of initial complaint

.........

Unresolved queries can also be escalated to the Regional Manager and Customer Services
Manager (Refer to the diagram for further details).
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Industry Cmbud

Mational
Consumer
Commission

Consumer Complaints
{To be established in

Apri’11)

Consumer Complaiits
{To be established in
Aprl11)

Provincial
Consurmer Affairs
Department

E Cape: LA BOE 3050
Frea State: C51 400 4852
Gautzng: €11 355 3006
JHZH: 031 310 5300
Limpopo: 015 293 3300
Morth West: (18 387 7872
West Coape: C800 007 081
MNorth Capa: 053 839 4000
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Service Levels for Turnaround Time:

7  Acknowledgement of Complaint: Within 48 hours from receipt of complaint
=  Resoclution of Complaint: Within 72 hours from receipt of initial complaint
= Zscalation (if not resclved within 72 hours): YWithir 20 hours from receipt of initial complaint

Firanclal Services
Board

Financial Services
Complaints

(ko detalls avallable)

National
Consumer Forum

Consumer Complaints

012 4287071

Department of
Trade and Industry
(it

Consumer Complaints
0861 843 384
Share Call

Public Protector

Government Services
D200 112 040
Toll Free




